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Letter from our Chairman
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Our Partners

HEALTHCARE PARTNERS
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PARINAAM’S TEAM
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Our Impact
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S. 
NO PROGRAM Dec 2006- 

Mar 2008
Apr 2008- 
Mar 2009

Apr 2009- 
Mar 2010

Apr 2010- 
Mar 2011

GRAND 
TOTAL
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Health Care
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-"**$%"7+%)'*"&K)'3+')6KK+#3'4+#'),*+%."#I'"%.'3,#7"#I'*"#,A'

\687<)K,*$"83I'5,"835'*"&K)'K#+-$.,'35,'=#)3')3,K'+4')*#,,%$%E'*6)3+&,#)A';,'*6##,%38I'*+%.6*3'"KK#+Q$&"3,8I'
X'5,"835'*"&K)'" '&+%35'"88 '+-,#' J%.$"A'^3'35, '*"&K) '(,'K#+-$.,')*#,,%$%E)'"%.':")$*' 3#,"3&,%3'4+#',I,2'b_B2'
.,%3"8'"%.'.$":,3,)A'@6:),O6,%38I'4+88+(<6K'#,4,##"8) '"#,'3"T,%'4+#("#.'($35'35, '5,"835*"#, 'K#+-$.,#)A'C+)K$3"8'
$%3,#-,%7+%'5"KK,%)'35#+6E5'+6#' %,3(+#T'+4' @,#-$*,'!#+-$.,#) '($35'(5+&'(, '%,E+7"3, '&$%$&6&'3"#$N) '3+'
:#$%E'O6"8$3I'&,.$*"8'"$.'($35$%'35,'&,"%)'+4'+6#'K"7,%3)A'J%'35,',-,%3'+4'5,"835')5+*T)'(,'6),',-,#I'#,)+6#*,'
3+'K#+-$.,'&,.$*"8'=%"%*$"8 '"$.' 35#+6E5'.+%"7+%) '"%.')6:)$.$,)A' C+('.+'!"#$%""&o)'C,"835'D"&K) ':,%,=3'
9>>$-"%o)'*6)3+&,#)x

c6#$%E'+6#'),*+%.'5,"835'*"&K'"3'35, ';5$3,=,8.'[#"%*5'$%'["%E"8+#,2'"%'9>>$-"%'*6)3+&,#'"KK#+"*5,.'6) '"%.'
)"$.'35"3'5,#'56):"%.'(")'6%":8,'3+'E,3'"'>+:',"#8$,#'.6, '3+'"%',I,'K#+:8,&A'k%'"f,%.$%E'35,'=#)3'5,"835'*"&K'
$%'/00X2'5,#'56):"%.'(") '":8, '3+'E,3'5$)',I,) '*5,*T,.'"%.'6%.,#(,%3'" '*"3"#"*3')6#E,#I'"3'&$%$&"8 '*+)3A'!+)3<
3#,"3&,%32' 5, 'E+3' "'>+:'")'"'.#$-,#' "%.'$)'%+(',"#%$%E'" ')6:)3"%7"8')"8"#I' 35"3',%":8,) '5$&' 3+' )6KK+#3' 35,'
4"&$8IA'B5$)':,%,=*$"#I'E,%,#+6)8I',QK#,)),.'5,#'E#"736.,'3+'!"#$%""&'"%.'9>>$-"%'4+#'*+%.6*7%E')6*5'5,"835'
*"&K)2'(5$*5'5,8K,.'$%'5,#'4"&$8Io)'(,84"#,A
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Health Camps
C,"835'D"&K) '"#,'+%,'+4'35,'*+#,'"*7-$7,)'+4'!"#$%""&'"%.'$%'35,'=%"%*$"8 'I,"#' /0L0<'/0LL2'`6&BO/>&K.-<3:/9M&
C,"835'D"&K)'(,#,' *+%.6*3,.' "3' a`& @UU30:4& _1:4<D-;' "*#+))'@+6352' b")3' l' ;,)3' ],E$+%) '"8+%E<($35' W' 99!!'
@86&)A'55N7bc& H-4-d<3:13-;' :,%,=3,.'"3' 35, '&687')K,*$"83I' 5,"835'*"&K)'Y"M-N& ")%N& ?-49:/N&C-4-1:/N& ':123:<N&
?3:H-><&P&CM4:<Z'$%'*+88":+#"7+%'($35'O6"8$3I'C,"835*"#,'K#+-$.,#)A''

0
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45

67.5

90
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22 22
9

21 21

5

16
1

South East West

Regions of Ujjivan Operations

Eye Dental ENT Diabetic Cardiac
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Health Care
Parinaam recognizes that the best way to prevent 

health shocks is to start the process at the most basic 

levels of prevention and primary care. We provide 

multiple interventions that range from health 

education and vaccinations camps to support for 

secondary and tertiary care. Multi-speciality health 

camps provide the first step of screening customers. 

We currently conduct approximately 7 health camps a 

month all over India. At present we cover check-ups 

for eye, ENT, dental and diabetes. Subsequently 

follow-up referrals are taken forward with the 

healthcare providers. Hospital intervention happens 

through our network of Service Providers with whom 

we negotiate minimum tariffs to bring quality medical 

aid within the means of our patients. In the event of 

health shocks we use every resource to provide 

medical financial aid through donations and 

subsidies.
How do Parinaam's Health Camps benefit 

Ujjivan's customers?
During our second health camp at the Whitefield 

Branch in Bangalore, an Ujjivan customer 

approached us and said that her husband was unable 

to get a job earlier due to an eye problem. On 

attending the first health camp in 2007, her husband 

was able to get his eyes checked and undergo a 

cataract surgery at minimal cost. Post-treatment, he 

got a job as a driver and is now earning a substantial 

salary that enables him to support the family. This beneficiary generously expressed her gratitude 

to Parinaam and Ujjivan for conducting such health camps, which helped in her family's welfare.

MULTI-SPECIALITY
HEALTH CAMPS CONDUCTED

SPECIALITIES & TREATMENT
EYE Screening done: 14056

EYE (Cataract Surgeries): 221

EYE (Hospital Referrals & other
surgeries): 368Eye glasses: 1804

ENT Screening done: 4795
Treatment done: 63

Dental Screening done: 6564

Treatment done: 1212

Diabetes check up: 330

Cardiac Screening done: 55
Treatment done: 11

Cardiac Screening done: 25
Treatment done: 1

Vaccination done: 488

SOUTH:WEST:EAST:URBAN ULTRA POOR:

57 Camps

50 Camps

56 Camps

18 Camps

1 Camp

1 Camp

6 Camps

22 CAMPS11 CAMPS23 CAMPS
4 CAMPS

EYE:

ENT:

DENTAL:

DIABETES:

CARDIAC:

GYNACOLOGY:

VACCINATION PROGRAM:

HOW DO PARINAAM’S CAMPS BENEFIT 
UJJIVAN’S CUSTOMERS?

A grateful beneÞciary approached us during our 
second camp at the WhiteÞeld branch in 
Bangalore and told us that because she attended 
the Þrst health camp in 2007, her husband was 
able to get his eyes checked and undergo a 
cataract surgery at minimal cost. Due to his 
eye problem, he was previously unable to get a 
job. Post surgery, he got a job as a driver & 
is earning a substantial salary that enables 
him to support his family.
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Vaccination Camps
^q,#'*#,"7%E'"("#,%,))'+%'-"**$%"7+%'4+#' 35,'99!!':,%,=*$"#$,)'
+4' _"E"-"#"K"8I"2' p]cb' l' c#6&)5,.' )86&) '(,' %,3(+#T,.' ($35'
g+-,#%&,%3' !#$&"#I' C,"835' D,%3,#) ' 3+' -"**$%"3,' FHH' +4' +6#'
*5$8.#,%2' ($35' c!B2' !+8$+2' [++)3,#' c+),)2' C[2' \,")8,)2' [Dg2' [c2'
clB2'e$3"&$%<^A'BB',3*A'B5+6E5'$%$7"88I'35,'K"#,%3) ')5+(,.'" '8+3'+4'
#,)$)3"%*,'"%.'4,"#2'+-,#'"'K,#$+.'+4'7&,'($35'*+%)3"%3'&+7-"7+%'
"%.' *+6%),8$%E' :I' +6#' D+&&6%$3I' ;+#T,#) ' "%.' +6#' C,"835'
D++#.$%"3+#) '(, '(,#, '":8,'3+'*"##I'+63'35, '-"**$%"7+%)A' '_+('35,'
:,%,=*$"#$,)'-$)$3'35,'!CD) '+%'35,$#'+(%'3+'-"**$%"3,'35,$#'*5$8.#,%A''
k6#' D+&&6%$3I' ;+#T,#)' "8)+' 3++T' K"#3' $%' 35,' !68),' !+8$+'
e"**$%"7+%'K#+E#"&)'$%'35,'99!!')86&)A

Network of Health Care Providers 
J%' +#.,#' 3+' :#$.E, '35, 'E"K':,3(,,%' 35, 'K++#' "%.'O6"8$3I' C,"835*"#,' 4"*$8$7,)'!"#$%""&'%,3(+#T,.'($35'HL'
C+)K$3"8)2'/F'!#$&"#I' D8$%$*)2'/'p":+#"3+#$,)'l'G'!5"#&"*$,)A'k6#'C,"835*"#,'!"#3%,#)'(,#, '#,"88I'*++K,#"7-,2'
)5+(,.' "' 8+3' +4' *+%*,#%' 3+("#.) ' +6#' :,%,=*$"#$,)' "%.' #,%.,#,.' 35, ' &"Q$&6&' .$)*+6%3) ' 3+("#.) ' 35,$#'
3#,"3&,%3A'

Health Education
B5,'-"#$+6) 'K#+E#"&)'"3'!"#$%""&'"#,'E,"#,.'3+("#.) '&"T$%E'+6#'*6)3+&,#) '),84<)6`*$,%3A'J%'35,'*#$7*"8 '"#,"'+4'
C,"835'b.6*"7+%'(,'5"-,'(+#T,.'($35'),-,#"8'K"#3%,#) '(5+'K#+-$.,'5"%.)<+%',QK+)6#,'3+'+6#':,%,=*$"#$,)A' J%'
*+88":+#"7+%'($35'U,%.#$I" '@"."%2' 35,'g+-,#%&,%3' ?++.'l' _63#$7+%'c,K"#3&,%32' "("#,%,))'K#+E#"&)'(,#,'
+#E"%$m,.'+%'?++.'l'_63#$7+%2' [#,")3' 4,,.$%E'l' J+.$%,'c,=*$,%*I' $%'35,'9>>$-"%'@+635'l';,)3'],E$+%)A' B5,'
_63#$7+%'!#+E#"&)'$%*86.,'"'8$f8, ':$3'+4'35,+#I' "%.'K8,%3I'+4'K#"*7*"8 '.,&+%)3#"7+%) '+%'K#,K"#$%E'%63#$7+6)'
4++.'($35'"N+#.":8,'"%.',")$8I'"-"$8":8,'$%E#,.$,%3)A'

J3'$) '"8)+'%,*,))"#I'3+'3,"*5'35,&'&,35+.) '+4'5,"835I'8$-$%E')+'35"3'35,I'*"%'),*6#,'35,&),8-,)'"%.'35,$#'4"&$8$,)A'
B5#+6E5'"'C,"835'b.6*"7+%'!#+E#"&'.,-,8+K,.':I' !"#$%""&2'(,'3"T,'4+#("#.'35,), '*+%*,K3)A'k6#' E+"8 '$) '3+'
*#,"3,'$%3,#,)7%E2'&,&+#":8,'8,))+%)'+%':")$*'5,"835'K#"*7*,) '35"3'($88 '$%)K$#,'35, '(+&,%'"%.'35,$#'4"&$8$,) '3+'
&"T,'K+)$7-, '*5"%E,) '$%'35,$#' 8$-,)A';,'("%3' 3+')5+('35,'*6)3+&,#)'35"3'&"T$%E'5,"835I' *5+$*,) '$) '" '#,"8$)7*'
K+))$:$8$3IA''D8")),)'"#,'5,8.'4+#')&"88'E#+6K)'+4'(+&,%'+%'1'&+.68,)V

7T&_:;3<&!MF3-4-e& 5T&)O913>*4e& cT&W:Q3/M&,/:4434F&P& !=V^#=?Ke& fT&B:9-14:/&P&'D3/2<:1-e&aT&'*QQ*4&?3;-:;-;&
:42&`T&V:<<34:>*4;+

HEALTH EDUCATION 
PROGRAM:

3187 

women attended
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Alcoholic Anonymous Awareness Program
k-,#' 35, ' I,"#) ' (,' 5"-,' #,*+E%$m,.' 35"3' +%, ' +4' 35, ' &+)3'
.,-")3"7%E' "..$*7-,' .$)+#.,#)' 35"3' 35, ' K++#' )6N,#' 4#+&' $)'
)6:)3"%*,'":6),A';5+8, '4"&$8$,) '"%.'35, '*+&&6%$3I' "3' 8"#E,'"#,'
-$*7&) '(5,%',-,%'+%,'&,&:,#' $)'"%'"8*+5+8$*A' J%'*+88":+#"7+%'
($35' ^8*+5+8$*) '^%+%I&+6)'Y^^Z2' !"#$%""&'*+%.6*3)'"("#,%,))'
K#+E#"&) '"*#+)) 'W' #,E$+%) '$%' J%.$" '"%.' +6#' 99!!' )86&)A' B5,),'
K#+E#"&)' "#,' 5,8.' "3' *+&&6%$3I' 5"88) ' (5,#, ' +6#' 9>>$-"%'
*6)3+&,#)'"%.'35,$#' 4"&$8$,)'8$)3,%'3+'35,',QK,#$,%*,) ')5"#,.':I'
^^'&,&:,#)'"%.'35,$#'4"&$8$,)A'J3'5,8K) '+6#'*6)3+&,#)'6%.,#)3"%.'
35"3'"8*+5+8$)&'*"%':, '*+%3#+88,.'"%.'35"3'35,#,'$) '"'-,#I' )3#+%E'
)6KK+#3'E#+6K'35"3'*"%'K#+-$., '35,&'35,')3#,%E35'"%.'"))$)3"%*,'
3+'(+#T' 35#+6E5' $3A' B5,#,' 5")' :,,%'" 'E#,"3' #,)K+%),'4#+&' 35,'
:,%,=*$"#$,)'3+("#.)'35,),'"("#,%,))'*"&K) '"%.'(,'"#, '(+#T$%E'
+%'&,")6#,) '3+'&"T,'$3'&+#,',N,*7-, ':I':#$%E$%E'$%'" '4+88+(<6K'
&,*5"%$)&A

Harm from Alcohol Research Program 
!"#$%""&'"*7-,8I' K"#7*$K"3,.'$%'"'#,),"#*5'K#+E#"&'*+%.6*3,.':I' 35,'_"7+%"8'J%)7363, '+4'\,%3"8 'C,"835'"%.'
_,6#+)*$,%*,)' Y_J\C^_@Z' 35,' 8"#E,)3' &,%3"8 '5,"835'5+)K$3"8' $%' J%.$"2' $%'*+88":+#"7+%'($35';Ckr@b^]k' 3+'
6%.,#)3"%.'35,',Q3,%3'+4'35, 'K#,-"8,%*,'"%.'35,'5"#&'*"6),.':I'^8*+5+8 '$%'35,'*+&&6%$3IA'B5, '#,),"#*5'(")'
.+%,'"3'=,8.'8,-,8'$%'35,'9>>$-"%'U+#"&"%E"8"'[#"%*5'+K,#"7%E'"#,"A'

Medical Interventions
!"#$%""&'"8("I) 'K#+*6#,) '35,':,)3'"-"$8":8,'3#,"3&,%3'"3'
35,' 8+(,)3' "-"$8":8, ' *+)3A' ' @+' (5,%,-,#' " ' &,.$*"8'
K#+:8,&'$) ':#+6E53'3+'+6#'%+7*,'(,'$%-,)7E"3,'35,')+*$+<
,*+%+&$*' )3"36)' +4' 35, ' K"7,%32' 35,' 4"*$8$7,) ' "%.'
#,)+6#*,) '"-"$8":8, '4#+&'.$N,#,%3')+6#*,) '"%.'35,%'E6$.,'
35,&' 3+' "%' "N+#.":8, ' 3#,"3&,%3A' c6#$%E' 35$)' I,"#'
!"#$%""&'5,8K,.'" '1' I,"#' +8.' 99!!' E$#8 '5"-,' "%'kK,%'
C,"#3'@6#E,#I'4+#'])A100d<'l'W':+f8,)'+4':8++.A
'
@$&$8"#8I' "%' 9>>$-"%' :,%,=*$"#It) ' 56):"%.2' "' *+*+%63'
-,%.+#2' "8)+' 5".' 3+' 6%.,#E+' kK,%' C,"#3' )6#E,#I'
,)7&"3,.' "3' ])AL2X02000d<A' !"#$%""&' ,%)6#,.' 35"3' 35,'
K"7,%3'E+3'"'*+%3#$:67+%'4#+&'35,'D5$,4'\$%$)3,#t) '?6%.2'
35,'5+)K$3"8 '.$)*+6%3,.'35,$#' ,QK,%),)2' 9>>$-"%'.+%"3,.'
])A/02000d<'"%.'35,'K"7,%3'5".'3+'K"I' "#+6%.'])AWM2000'
+%8IA'

ALCOHOLICS 
ANONYMOUS (AA) 

AWARENESS 
PROGRAM

2380
women and the men in 

their lives attended.
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Quality Education

Education Loan “Interest Refund” Program
9>>$-"%' K#+-$.,) ',.6*"7+%' 8+"%)' 3+' *6)3+&,#) '(5+' ("%3' 3+' E$-,' 35,$#' *5$8.#,%' O6"8$3I' )*5++8$%EA' !"#$%""&'
)6KK+#3) '35,'8+"%':I'#,46%.$%E'35, '$%3,#,)3'*+&K+%,%3':"*T'3+'35, '*6)3+&,#'"3'35,',%.'+4'35, ')*5++8 'I,"#':"),.'
+%' )3#$*3' ,-"86"7+%' *#$3,#$"A' B5,'8+"%' 356) ':,*+&,)'"')+q' 8+"%A' J3' $) '+%, '+4'35,'&+)3' 5$E58I' -"86,.'!"#$%""&'
K#+E#"&)2',%)6#$%E'35,'*+%7%6$%E',.6*"7+%'+4'6%.,#K#$-$8,E,.'*5$8.#,%A

&g*O&Q3FD9&h*42-1&D*h&(;+i66&1-://M&D-/.;&:&.**1&h*Q:4&-2O<:9-&D-1&<D3/2+++++++

J%'_+#35'C6:8$ '(5,%'(,'#,36#%,.' 35, '$%3,#,)3' "&+6%3' 3+'9>>$-"%'*6)3+&,#)2' +%,'(+&"%')3++.'6K'$%' 4#+%3'+4'
,-,#I+%, '"%.'3+8.'6) '35"3' 5,#'."6E53,#' (")'),%3' :"*T'5+&,'4#+&' )*5++8 ':,*"6),')5, '(")'6%":8, '3+'K"I' 35,'
%+&$%"8 ')*5++8 '4,,)A'B5$) '&+35,#'(") '-,#I'E#"3,468 '4+#'35,'$%3,#,)3'#,46%.,.'"%.')"$.'35"3'35,'=#)3'35$%E')5,'(")'
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;,'"KK#+"*5,.'&"%I')*5++8)'$%'["%E"8+#,'3+'5,8K'#"$),'46%.) '4+#'35$)'K#+E#"&A'^'T$.'$%'+%,'+4'35,),')*5++8)'-,#I'
"K38I')"$.2'i])AX00x'B5"3o) '>6)3'+%, '&,"8 '"3'U?D'4+#'&,Aj';5$8, '$3'$) '3#6, '35"3'4+#')+&,'+4'6) '])AX00'$)'>6)3'+%,'&,"8'
"3'"'4")3'4++.'#,)3"6#"%32'4+#'+35,#)'$3'*"%'&,"%'),%.$%E'"'*5$8.':"*T'3+')*5++8A

B5,'9>>$-"%',.6*"7+%'8+"%'$) '"-"$8":8,'+%8I'6K'3+'35,'L/35'E#".,A'B5,#,'
$) '%+'=%"%*$"8 '5,8K'4+#')36.,%3)'(5+'("%3' 3+'E+'4+#'5$E5,#' ,.6*"7+%A''
B5,#,4+#, ' !"#$%""&' )3"#3,.' 35,' @*5+8"#)5$K' ?6%.' 3+' K#+-$.,'
)*5+8"#)5$K) '4+#' .,),#-$%E' )36.,%3) '4#+&' 8+(,#' $%*+&,'5+&,)2' (5+'
("%3'3+'K6#)6,'5$E5,#')36.$,)':63'"#, '6%":8,'3+'.+')+'.6,'3+'5$E5'4,,)'
"%.'"'8"*T'+4'E++.'4"&$8I'$%*+&,A'

!"#$%""&o) ')*5+8"#)5$K) '*+-,#'10w'+4'35,'3+3"8 '"%%6"8 '4,,) '"%.'#"%E,)'
:,3(,,%'])AX000' 3+'])ALM000A' c6#$%E'35,'I,"#' HX' "KK8$*"7+%) '(,#,'
#,*,$-,.'4#+&'L/'9>>$-"%'[#"%*5,)'"*#+))'U"#%"3"T" 'l'B"&$8 '_".6'"%.'
(, 'K#+-$.,.'@*5+8"#)5$K) '3+'/0' *"%.$."3,)A' B5,I' (,#,'"*".,&$*"88I'
)+6%.' "%.' 5".' )+6%.' ")K$#"7+%)' "%.' "&:$7+%)A' @+&,' +4' 35,'
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,%*+6#"E, ' 35,&' 3+' *+%*,%3#"3,' +%' K#+-$.$%E' ,.6*"7+%' 4+#' 35,$#'
*5$8.#,%'#"35,#'35"%'),%.$%E'35,&'4+#'(+#T'"q,#':")$*',.6*"7+%A'
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Higher Education Scholarship Fund



Gives 20 Higher Education Scholarships for 
Ujjivan Customers’ children in 2010

Branch: Whitefield
Student: Anusuya
Customer: Soubhagyvathi
Education: BCA
Life Ambition: Software Engineer
Scholarship Amount: Rs.5000
Note: Father’s works as a stone contractor and 

his salary is unpredictable. 

Branch: Ramanagaram
Student: Prema DM
Customer: Padma
Education: PUC I
Life Ambition: Engineer
Scholarship Amount: Rs.4800
Note: Had to stop her education as father met 
with an accident & there was no money.

Branch: Hubli Old
Student: Vinayak
Customer: Sushila
Education: BE (Yr. 2)
Life Ambition: Engineer
Scholarship Amount: Rs.15000
Note: Paid for his schooling with the money he earned from helping his father with his Bajji business.

Branch: KR Puram
Student: Deepa M
Customer: Kalavathi
Education: BE (Yr. 1)
Life Ambition: Engineer
Scholarship Amount: Rs.15000
Note: Family is asking her to leave the house. In debt due to customer’s husband losing job.

Branch: KR Puram
Student: Navyashree
Customer: Shailaja
Education: I PUC (science)
Life Ambition: Engineer
Scholarship Amount: Rs.9000
Note: Lives in a tiny house. Customer is 
sick and not working. 

Branch: Whitefield
Student: Pushpa
Customer: Rathnamma
Education: BCOM (Yr. 1)
Life Ambition: wants to do her MBA
Scholarship Amount: Rs.13800
Note: Father has a drinking problem and wants the children to stop their education. Mother struggling to make sure that does not happen.
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Branch: Whitefield
Student: Aishwariya
Customer: Revathi
Education: II PUC (commerce)
Life Ambition: Chartered Accountant
Scholarship Amount: Rs.6000
Note: Due to enormous medical bills because the father got into an accident they are finding it very hard to pay for education. Branch: Chamarajpet

Student: Shravanthi
Customer: Meenakshi
Education: I PUC (commerce)
Life Ambition: Chartered Accountant
Scholarship Amount: Rs.12411
Note: Comes from a very poor family and finds 
it hard to pay for her daughter’s education.

Branch: Ramanagaram
Student: Prem Kumar
Customer: Rathnamma
Education: I.B.A
Life Ambition: work in the Public Sector
Scholarship Amount: Rs.1422
Note: Customer and husband are daily wage laborers. 
Earn very little.  Students grades are very good.

Branch: Ramanagaram
Student: Madhu
Customer: Vasantha
Education: Polytechnic
Life Ambition: Engineer
Scholarship Amount: Rs.12015
Note: Family has a very low income and students 
grades are very good. 

Branch: Lingarajapuram
Student: Sangeetha
Customer: Vijayalakshmi
Education: I PUC (science)
Life Ambition: Engineer
Scholarship Amount: Rs.7500
Note: Family has a very low income and student 
has scored 90%. 

Branch: KB Sandra
Student: Shruthi
Customer: Nirmala
Education: BCOM (Yr. 1)
Life Ambition: wants to do her MBA
Scholarship Amount: Rs.13500
Note: Got into one of Bangalore’s best schools, 
Mount Carmel. Lives of father’s pension who is 
very sick and most of the money goes to his 
medical expenses. 
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Branch: KB Sandra
Student: Amreen Taj
Customer: Mosin Taj
Education: PUC II (commerce)
Life Ambition: Bank Manager
Scholarship Amount: Rs.7800
Note: Most of their money is spent on sending their son to engineering school. They have very little to spend on the daughter. 

Branch: Yeshwantpur
Student: Ashwini
Customer: Chitra
Education: BCOM (Yr. 2)
Life Ambition: wants to do her MBA
Scholarship Amount: Rs.7800
Note: Family is desperately poor and lives in a sheet house near a temple. Despite their poverty they are sending all 3 children to school.

Branch: Anekal
Student: Shwetha
Customer: Shanta Ma
Education: B COM (Yr. 2)
Life Ambition: Teacher
Scholarship Amount: Rs.7620
Note: Customer’s husband’s chicken business is 
unpredictable. Spends most of their money on 
son’s education.  

Branch: Davangere South
Student: Sunil
Customer: Deepa
Education: BE (Yr. 2)
Life Ambition: Develop Education Software
Scholarship Amount: Rs.15000
Note: Customer’s only priority is to educate her 3 
children. 

Branch: Krishnagiri
Student: Kalpana
Customer: Dhanalakshmi
Education: BSC Computer Science
Life Ambition: Teacher
Scholarship Amount: Rs.9610
Note: Customer is a widow. Looks after a toilet as 
a livelihood. Struggling to send her 4 daughters 
with her very small income to school. 

Branch: Yeshwantpur
Student: E O Vishwas
Customer: Sudha Bai
Education: I PUC (science)
Life Ambition: Engineer
Scholarship Amount: Rs.7200
Note: Customer’s husband is in garments and the 
only earning member of the family. Students has 
scored 90%. 

Branch: Hosur
Student: P. Ramkumar
Customer: Sakthiganapathiamma
Education: BE (Yr. 2)
Life Ambition: Hardware Engineer in TVS
Scholarship Amount: Rs. 15000
Note: Scored 95% in his first year. Family income is very little.
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PROGRAM:

4417
Women were educated 

on basic Þnancial 

literacy principles across 

65 Branches
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Sports Day Celebrations
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Sports Day

People might wonder how a Sports Day benefits our beneficiaries. After all isn't it just a day of 
sports? We at Parinaam believe that every person has the basic right to enjoy even the small joys 
of life. All the mothers who have attended their child's sports event will hold onto that memory as a 
special moment in her life. 

At the Parinaam Sports Days, mothers are not only invited to stay and enjoy the day with their 
children but are also encouraged to actively take part in games 
specially organized for them at the end of the day. During the 
blistering summer and wet monsoons we organize the Sports 
Days indoors where the kids participate and compete in fun-
and-learn activities such as drawing, singing, and various ball 
games. The accompanying mothers too, participate in various fun activities such as lighting as 
many candles as they can with one match and many more! 

Customers who have been to these sports days have said that their children do not get the 
opportunity to participate in school sports events as most schools only hold sports for the children 
who excel in a sporting event and the mothers are not invited to attend. Parinaam's Sports Days 
give all children – girl or boy, young or old – an equal opportunity to be part of all the events and all 
are encouraged to participate.

Joyous memories make for happy families.  

Covered 52 Branches in 

South, East & West

 
2985 
4527

Mothers
Children
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Vocational Training & Livelihood Support
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Livelihood & Vocational Training
Livelihood and vocational training are our most difficult programs in terms of attrition and success 
rate. We try to support our beneficiaries by counselling, mentoring and giving them access to jobs 
and training that could change their lives forever. No joy comes close to giving an unemployed 
Ujjivan customer or her family member an opportunity to earn a stable income as a Customer 
Service Attendant in a Petrol bunk (Shell) or 
a Customer Care employee at a fast food 
restaurant (KFC). For any person, a job 
needs to be in line with personal beliefs, 
integrate with their lifestyle, and give them 
the satisfaction of accomplishment. Our 
beneficiaries are very particular about the 
work they do or want to do, and trying to find 
something that suits them is a very difficult task. Candidates expect a high salary or their 
understanding of the nature of the work is different, and they tend to lose interest or faith quickly.

Parinaam along with the support of Ujjivan's Distribution and Service Quality teams actively 
counsel the candidates on the importance of different livelihood and vocational training programs. 
We network and partner with organizations after extensive research and due diligence to ensure 
that the companies and organizations not only give our beneficiaries the opportunity and provide 
quality training but also understand their unique and difficult backgrounds, by treating them fairly. 
Parinaam does not take placement fees from the companies nor do we charge our beneficiaries 
for any of the services provided to them.

We understand progress will be slow and attrition high but we are clear that the people we 
manage to help makes it worth the effort. We will continue to persist and try, finding different ways 
to give our beneficiaries a way to make a sustainable living. 

Livelihood & Vocational Training:
Vocational Training (computers, driving, 

retail, mobile repairs,beauticians and more):

Livelihood (Shell petrol bunks, KFC, Shahi 

Exports, Lifestyle, housekeeping and 

packaging stationary): 

 
655 beneficiaries

291 beneficiaries.

Jyoti Kharvandikar, a customer from Ujjivan’s Nashik 
Road Branch catered breakfast and lunch during our 
Health Camp for the doctors and volunteers. The doctors 
from Indorwala Hospital were so impressed with her 
food that they asked her to cater for their canteen 
permanently. 

She was previously earning Rs. 4000 per month but 
is now making over Rs. 30000. She is very grateful 
to Parinaam and Ujjivan for giving her this opportunity and truly changing her life.
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Jalmitra Livelihood Development & Safe Water Awareness Program

Program Snapshot (February 2011 to April 2011)

With the support of a grant from Hindustan Unilever Ltd (HUL), Parinaam initiated a program 
through which women from Ujjivan's customer base are trained on creating awareness on the 
importance of safe water and provide the community with cost effective solutions for clean water. 
The training is conducted with the aid of audio visuals, flip charts and live demonstrations. The 
“Jalmitra” (friend of water) pilot began on 10th February 2011 in two of Ujjivan’s branches in 
Bangalore - Yeshwantpur and Koramangala. The results were spectacular. In two months, six 
Jalmitras have attended 331 centre meetings, educated approximately 6000 beneficiaries on 
safe water, initiated 3091“interest-free” loan applications for Ujjivan women who are eager to buy 
the Pure-it water purifier for their homes. Our Jalmitras who were previously unemployed are now 
earning salaries that were earlier unimaginable. The program was also launched in Pune in March 
with two Jalmitras who have covered 120 centre meetings and completed 518 loan applications 
for interested customers. 

* Yeshwantpura & Koramangala commenced on February 1st, 2011. Pune North Branch commenced as of March 1st, 2011

Branches*
No. of 

Jalmitras

No. of Centre 

Meetings

No. of 

House Visit

Applications 

Filled

Compact 
Sales

Classic 

Sales

Koramangala 3 179 395 1664 - 1136

Yeshwantpura 3 152 477 1337 2 864

Pune North 2 120 426 518 - 132

TOTAL 8 451 1298 3519 2 2132
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Jalmitra Livelihood Development & Safe Water Awareness Program

Program Snapshot (February 2011 to April 2011)

With the support of a grant from Hindustan Unilever Ltd (HUL), Parinaam initiated a program 
through which women from Ujjivan's customer base are trained on creating awareness on the 
importance of safe water and provide the community with cost effective solutions for clean water. 
The training is conducted with the aid of audio visuals, flip charts and live demonstrations. The 
“Jalmitra” (friend of water) pilot began on 10th February 2011 in two of Ujjivan’s branches in 
Bangalore - Yeshwantpur and Koramangala. The results were spectacular. In two months, six 
Jalmitras have attended 331 centre meetings, educated approximately 6000 beneficiaries on 
safe water, initiated 3091“interest-free” loan applications for Ujjivan women who are eager to buy 
the Pure-it water purifier for their homes. Our Jalmitras who were previously unemployed are now 
earning salaries that were earlier unimaginable. The program was also launched in Pune in March 
with two Jalmitras who have covered 120 centre meetings and completed 518 loan applications 
for interested customers. 

* Yeshwantpura & Koramangala commenced on February 1st, 2011. Pune North Branch commenced as of March 1st, 2011

Branches*
No. of 

Jalmitras

No. of Centre 

Meetings

No. of 

House Visit

Applications 

Filled

Compact 
Sales

Classic 

Sales

Koramangala 3 179 395 1664 - 1136

Yeshwantpura 3 152 477 1337 2 864

Pune North 2 120 426 518 - 132

TOTAL 8 451 1298 3519 2 2132
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Disaster Relief

Fire hits two families of Ujjivan at Phulankhara, Orissa
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TOP LEFT: D9@Bk\b]@'J_@!bDBJ_g'BCbJ]'_b;'
\^Bb]J^p'Bk'@B^]B'BCbJ]'[9@J_b@@A

TOP RIGHT: pJBBpb'gJ]p';JBC'Cb]'_b;'[JDnDpbA

MIDDLE LEFT: D9@Bk\b]@'Ck9@b'BC^B';^@'
cb@B]knbc'[n'?J]bA

BOTTOM LEFT: C^!!n'C9@[^_c'@bppJ_g'CJ@'
ebgbB^[pb@'BC^_U@'Bk'CJ@'_b;'[9@J_b@@A

BOTTOM RIGHT: !]b@b_BJ_g'BCb'?^\JpJb@';JBC''
BCbJ]'_b;'[bpk_gJ_g@A
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Background

PROGRAM DESCRIPTION

A. Livelihood Development & Support

The urban ultra poor are undefined.  Lack of statistical 
information from government sources gives rise to 
unsubstantiated claims that the only urban ultra poor are 
the beggars. Without proof of residence, the urban ultra 
poor receive no government benefits or consideration. 
They lack food; water; housing; healthcare; education 
and secure economic sustenance. 

Many UUP families have migrated from the villages in 
search of economic opportunities.  They find neither 
sustainable employment nor are able to access basic 
necessities that are more easily available in the village – 
water; food; shelter; field work. 

Such families are often headed by a husband/father who 
incurs huge debt in the pursuit of other women and 
gambling. Substance/alcohol abuse, which translates 
into physical abuse, is a recurring problem. Sexual 
harassment/abuse is a normal way of life for the women 
and children.  Any income that the woman brings in is 
used to cater to his own needs/vices with little or no care 
for his family.  Women/children from such families are the 
most in need of help.

The UUPP is broken up into 4 broad categories:

• Livelihood development: Establish a basket of income generating assets that may not necessarily replace 
their present occupation but could enhance it through training or provide an additional source of income.   (1) 
Women who show entrepreneurial ability are given the choice of “asset baskets” which will provide them with the 
materials to start their own enterprises. (2) Women who prefer wage labour, will be given vocational training. The 
same conditions will apply to the other adults in the family. However business assets will only be given to the 
primary beneficiary. 

• Livelihood counselling: Field staff provides extensive vocational counselling to UUP families as they make 

SPECIFIC OBJECTIVES THAT INITIATED THE PROGRAM 

CONCEPT

• To create a validated criteria to identify “who is the urban 
ultra poor”.

• To understand their social demographics and provide a 
program that will meet their needs.

• To provide those who don’t have it, with the necessary 
government “life” record – a BPL ration card.  For the 
children, birth certificates.

• To enable them to access the limited available 
governmental programs and supplement them with add-on 
benefits.

• A 4-pronged attack on poverty: 1) livelihood; 2) healthcare; 
3) childcare & education; 4) financial literacy & social 
support. 

• To give them the self-confidence to be able to reach an 
economic and social level that will enable them to take 
advantage of microfinance services and micro plus 
facilities for their continued growth.

• Tracking the progress of the beneficiaries against strict 
predefined metrics. The standard measures presently in 
use, cannot be “cut and paste” into an urban program.  
How best we may create our own tools.

• There will be a strong bias towards evaluation at all levels 
and every stage. To measure and evaluate through 
external validation, the socio-economic impact of the 
program and provide a model that will be scalable and 
deliverable wherever there are urban ultra poor pockets.HA@F>?G%E@7E

NAGARAPALYA

DRUMSHED

LRDE
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The UUPP is broken up into 4 Broad Categories:
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CHOWDAMMA’S STORY

Chowdamma is a widow with one child. She was working part time as a 
daily labourer. She has been attending our meetings from the time we 
started work in LRDE in June 2010. The challenge with her was to 
understand what she wanted as a livelihood as she changed her mind 
every day. Finally she decided on housekeeping but backed out last 
minute for the 3 interviews we had set up. However once she saw her 
contemporaries making good money and with intense counseling from the 
community workers she Þnally took a housekeeping job in the tech park 
close to the slum. She is now addicted to earning a good salary; doing 
overtime, working on holidays and earning 6000/- a month! 

Sangeetha- Tailor Vennila - Fruit Vendor

88% of our BeneÞciaries 
are working

Labour Work: 22
Housemaid: 26

House Keeping in OfÞces: 16
Fruit Vending: 1

Vegetable Vending: 2
Tailoring: 3

Tailoring Training: 4
Garden Work: 9

Garment Factory: 2
Ironing of Clothes: 1

TifÞn Business: 1
Petrol Bunk Workers: 2
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Indra’s Open Heart Surgery costs only Rs.600!Indra is the 7 year old daughter of our beneficiary, Lakshmi. She has been suffering from breathing problems since she was 1 year old. Lakshmi took her to several hospitals and they told her Indra would require open heart surgery. However they either refused her or quoted a very high price. Lakshmi came to us for help and through Parinaam’s network we helped her apply to avail free government facility under the Suvarna Arogya Chaithanya Program and conduct the surgery in Sagar Hospital free of cost except for the minimum food and bed charges of Rs.600.
Indra is now a happy healthy child and has been adopted for our Academic Adoption Program. 

Dental Camp

Health Camp

Health Education
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Christmas Celebrations
Summer Camp Lunch

Tuition Center

Sports Day
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experienced the disruption of migration back to the home village in the new slums of LRDE & Nagarapalya. However in 
Drumshed, our first slum, where the women had job stability and the summer camp kept the children occupied, 98% of 
the families didn’t return to the village. This summer of 2011, 78% of the families in LRDE and Nagarapalya stayed back 
compared to only 9% in 2010.

The strongest lesson from the past 18 months is that the children are the lynchpins of the program and it must be they 
who will benefit the most from the holistic interventions of this most unique Urban Ultra Poor Program. It will prove that 
giving the ultra poor a head start by levelling the playing field for them can only be good.

Primary Goal achieved:  after an intense one month investigation, our first group of 25 women took their first 
microfinance loans from Ujjivan Financial Services in January 2011; just one year after the program began. 
They have “graduated” from the abysmal pit of poverty to a level where they can pay for their own healthcare; 
ensure their children’s education; move to “pukka” homes. The loans will help them pay for the flats to which 
the Slum Clearance Board plans to relocate them. Thus far the repayment rate has been 100%.
Parinaam will continue to oversee their lives and provide a supporting hand for another 12 months to ensure that 
the giant step forward continues to take them on an upward spiral to a better life.

Slums! 3
Women! 96
Family members! 378
Medical Aid! 44
Employed! 84
Savings! Rs. 52,729
Tuition Center! 130 kids

Vocational Training! 4

FIRST UUPP GRADUATES!
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Internships
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CAUTIONARY STATEMENT
The information and opinion expressed in this report may contain certain forward looking 
statements, which the management believes are true to the best of its knowledge at the time of its 
preparation.  Actual results may differ materially from those expressed or implied in this report.
For Parinaam Foundation

Elaine Marie Ghosh
Executive Director

Place: Bangalore 
Date: May 24th, 2011
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Parinaam Foundation
# 92  Jakkasandra Extension, Sarjapur Main Cross Road,  
Koramangala 1st Block, Bengaluru - 560 034, India
Telephone: +91 80 4071 2121, 
email: info@parinaam.org 
www.parinaam.org 


